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INTRODUCTION 
The New Hope Christian Academy Family Handbook provides guide rails to students and families.  This 
Handbook is updated from time to time at New Hope’s sole discretion, with or without prior notice.  The 
current version supersedes and replaces all previous handbooks and all previous policies, practices, and 
procedures; it may be found under ‘Resources’ at www.NewHopeMemphis.org and will also be provided 
for each family at the beginning of each school year. 
 
MISSION STATEMENT 
New Hope Christian Academy is an urban, college-preparatory elementary school providing students 
with a challenging intellectual and Christ-centered education. 
 
VISION STATEMENT 
Our goal is to ground our students in the knowledge of God as uniquely revealed in Jesus Christ and 
attested to in the Scriptures. New Hope Christian Academy places a unique emphasis upon the 
immediate community in which the school is located and seeks to provide the highest standards for 
intellectual and Christ-centered learning by developing lasting relationships with students, families, and 
the church community. We strive to equip each child with the necessary tools to effectively pursue high 
school graduation and the pursuit of a college education. 
 
BELIEF STATEMENTS 

● We believe our ultimate goal is that each student know Jesus Christ as their personal Savior and 
Lord and then impact their world for Him.  

● We believe students should be exposed to a college preparatory core curriculum which includes 
an appreciation for reading, science, mathematics, fine arts, physical education, Biblical life 
application, and technology. 

● We believe our school should be an extension of, not a replacement of, the Christian home; 
thereby establishing a united partnership among all stakeholders. 

● We believe a Christ-centered curriculum and academic excellence can co-exist. 
● We believe ongoing professional development is an essential component in providing 

developmentally appropriate curriculum for our students. 
● We believe effective communication (oral and written) is a critical lifelong skill. 
● We believe students have varied learning styles and benefit from diverse teaching strategies. 
● We believe students improve their academic and behavioral performance when challenged by 

high expectations in a supportive Christian environment. 
● We believe students should be immersed in Biblical study, in praise and worship, and in 

meaningful relationships with Christian role models. 
● We believe students should be provided an emotionally and physically safe environment. 
● We believe students’ self-esteem is enhanced through the development of positive 

relationships, core values, and cooperative behavior. 
● We believe students should develop an understanding of global issues and the importance of 

becoming a Christian servant in their school, home, community, city, country, and world. 
 

http://www.newhopememphis.org/
http://www.newhopememphis.org/
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EDUCATION 
New Hope Christian Academy is a Christian school that teaches children about salvation in Jesus Christ, 
uses the Bible in classrooms, provides daily prayer, and worships in regular chapel services.  These 
activities provide the foundation for an excellent traditional college preparatory academic education. 
 
New Hope has confidence in the abilities of our children who are encouraged to excel in their academic 
and co-curricular activities.  New Hope offers opportunities and learning experiences in the classroom 
and in the surrounding community through field trips, community service, and exciting hands-on 
experiences. 
 
STUDENT BASE 
New Hope Christian Academy does not require students to live in a particular geographical 
area.  Students come from many areas in and around Memphis. New Hope focuses on challenging 
students by giving educational opportunity to those who have limited school options for a Christian 
education.  The school policy states that 80% of incoming students admitted must qualify financially for 
the National School Lunch Program. 
 
New Hope Christian Academy admits students of any race, color, creed, national and ethnic origin to all 
the rights, privileges, programs, and activities generally afforded or made available to students at the 
school.  It does not discriminate on the basis of race, color, creed, or national and ethnic origin in 
administration of its educational policies, admission policies, scholarship and loan programs, and 
athletic and other school programs. 
 
SCHOOL SCRIPTURE VERSE 
"Jesus said, 'Let the little children come to me, and do not hinder them; for to such belongs the kingdom 
of Heaven'."   Matthew 19:14 
 
DAILY AFFIRMATION 
I will…. 
Excel at all things for Christ gives me strength 
Achieve in the classroom by being an active learner 
Grow academically, spiritually, and emotionally by committing myself to excellence 
Listen with my eyes and my ears 
Empathize with others by respecting everyone and their feelings 
Serve my community by giving of my time and talents 
 
I am a New Hope Eagle, and I will SOAR! 
 
SCHOOL COLORS 
Purple & White 
 
SCHOOL MASCOT 
Eagle 
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SCHOOL SONG 
Jesus, take me by the hand 
Take my brother, sister, friend 
Reach us, teach us, lead us on 
 
In this school and in our home 
Give us faith and hope and love, 
As You always guide us from above. 
 
FACULTY & STAFF 
Please refer to website for names and emails of all Faculty & Staff. 
 
ACADEMIC REPORTS AND GRADING 
The academic year is divided into four nine-week grading periods (quarters).  Please refer to school 
calendar on website for quarter-end dates. 
 
Progress reports will be issued mid-quarter to kindergarten students only to ensure early identification 
and support.  For grades 1-6, grades and graded papers will be sent home each week and/or be available 
via RenWeb. The reports are a formal means of communicating progress and may contain suggestions 
for improvement.

GRADING SCALE 
The academic grading scale for grades 1-6 is as follows: 
A = 93-100 
B = 85-92 
C = 77-84 
D = 70-76 
F = Below 70 
 
The grading scale for pre-k, junior kindergarten, senior kindergarten, specialty area classes and conduct 
is as follows: 
E = Excellent 
S = Satisfactory 
N= Needs Improvement 
U = Unsatisfactory 
 
ACADEMIC HONORS 
 
National Elementary Honor Society:  
Students in grades 4 through 6 are eligible for recommendation for the National Elementary Honor 
Society. A faculty council nominates candidates based not only on academic scholarship but also on 
leadership ability. Students are expected to attend bi-monthly meetings.  
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Principal’s List:  Students in grades 1 through 6 will receive quarterly recognition on Principal’s List if 
they achieve A’s in all academic subjects and S or above in all other areas on their quarterly report card. 
 
Honor Roll:  Students in grades 1 through 6 will receive quarterly recognition on Honor Roll if they 
achieve A’s and B’s in academic subjects and S or above in all other areas on their quarterly report card. 

 
Academic Improvement:  Beginning with the second quarter report card, students in grades 1 through 6 

who show significant academic improvement in academic subjects (with no F’s) will receive recognition 
for Academic Improvement. 

 
Excellent Conduct:  Students in Pre-kindergarten through 6th grade will receive quarterly recognition in 
Excellent Conduct if they achieve an E in classroom conduct and an S or better in all classes recording 
conduct grades on their quarterly report card. 

 
Perfect Attendance:  Students in Pre-kindergarten through 6th grade who are present every day and 
have no tardies will receive quarterly recognition for Perfect Attendance. 

 
Yearly Recognition Awards: Students in Pre-kindergarten through 6th grade will receive yearly 
recognition for Principal’s List, Honor Roll, Excellent Conduct, Perfect Attendance as met according to 
the above the criteria. 

 
PROMOTION AND RETENTION 
Several factors inform making promotion decisions including, but not limited to, attendance/tardiness, 
overall reading level, and grade-level standard mastery. Please refer to the attendance policy section of 
this handbook for more details regarding attendance. Students who are not reading on grade level by 
the end of the academic year may be retained in their current grade-level. Promotion recommendations 
are made by classroom teachers, and final promotion decisions will be made by the Administration.

New Hope requires that a student achieve a passing grade in each subject area in order to be promoted 
to the next grade.  A failing grade in an academic subject may result in a student’s retention in the 
current grade or separation from the school.  Because of the academic standards maintained by the 
school, a child with poor progress may not be regarded as failing, but may, in the opinion of the school, 
be unable to do the work in the next grade.  Under these circumstances the school reserves the right to 
determine the grade placement of the child for promotion or retention.  The following guidelines also 
deal with promotion and retention in the Upper School: 
 

1. Upper School “No Repeat” Policy:  Upper School (4-6th grade) students will not be given the 
opportunity to repeat a grade in the event that they do NOT meet the minimum requirements 
to pass to the next grade. Upper School Promotion Policy:  All Upper School (4-6th grade) 
students must meet the following minimum guidelines in order to pass to the next grade: 

a. Maintain a cumulative “C” average in each core subject (Language Arts, Reading, Math, 
Science & Social Studies). 
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b. Attend 90% (No more than 15 absences during the year) of school days with no 

excessive tardiness  
c. Maintain good conduct (E or S) throughout the year 
d. Tuition & fees paid in full by May 15 

Failure to meet these guidelines may result in the recommendation to withdraw and seek placement 
in another school. 
 
AFTER SCHOOL PROGRAM 
New Hope provides after care for a limited number of students on a per child/per quarter basis.  Parents 
must exhibit a need for after care services that hinder their ability to pick their child up by 3:00 p.m. 
each day. Drop-in Care is available (for an additional cost) for those parents who may have the 
occasional need for after school care for their child(ren). 
 
All students must be picked up by 5:30 p.m. each day.  Parents are considered excessively late after 
5:30 p.m.  Students remaining after 5:30 p.m. will be charged a late fee.  All late fees will be added to 
the monthly invoice.  Ongoing failure to pick up your child promptly may result in suspension or 
expulsion from the after care program.  
 
ARRIVAL & DISMISSAL 
 
Arrival: 
New Hope Christian Academy’s school hours are 8:00 a.m. to 3:15 p.m.  Half-day dismissal (dismissal will 
stagger beginning at 11:00 a.m.) will take place according to the School Calendar.  Students may enter 
the building at 7:30 a.m. (children of faculty and staff may be in building with their parent). Please do 
NOT drop off your child unattended prior to this time.  Pre-K & JK students will enter the southwest 
entrance (off parking lot) and must be signed in by parent/guardian/day care representative in the 
student’s classroom.  All other students will enter the front entrance facing University St.

Dismissal: 
Pre-K & JK will dismiss at 2:45.  Pre-K & JK students will park in south parking lot and enter the 
southwest entrance (off parking lot) and must be signed out by guardian in the student’s room. 
 
K-3rd will dismiss at 3:00 through the south parking lot entrance. 
 
4th-6th grades will dismiss at 3:15 through the south parking lot entrance. 
 
Students will only be released to automobiles with school-issued hang tags.  Additional hang tags are 
available for $2 in the school office. 
 
If your child is to be picked up by a daycare or other organization on a regular basis, you must include 
that organization on the “Child Release Form.”  All daycare van riders will be dismissed from the upper 
school carline.  
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If an adult not listed on the “Child Release Form” will be picking up your child, New Hope must receive 
that information in writing from you prior to that day’s dismissal.   No student will be released to an 
individual NOT listed on your “Child Release Form.” 
 
Students remaining after 3:30 p.m. will be checked in to after-care and billed applicable fee. 
 
TARDIES AND ABSENCES 
 
Tardy Policy: 
Late arrivals can disrupt teaching, learning, and discipleship taking place in the classroom, therefore 
your child’s consistent and prompt attendance is essential to his/her progress. All students are tardy 
after 8:00 a.m. After 8:00 a.m., please accompany your child to the office to sign in her/him and 
complete a tardy form before the child proceeds to his/her classroom. A student is considered tardy if 
the student is not with their class at or before 8:00 a.m. It is important to remember that 5 tardies 
equates to 1 absence. Excessive tardiness will result in further disciplinary action by administration. 
More than 15 tardies in a given school year may result in dismissal or non-renewal of enrollment 
contract. 

 
Early Dismissals:  
Parents should contact the school in advance and provide a signed note to the school explaining the 
situation surrounding an early dismissal. Unless the school has granted permission, no student will be 
dismissed early from school. In addition, the parent or guardian must sign the student out at the main 
office before taking him/her away from school grounds. When possible, please schedule doctor, dentist, 
and other medical appointments at non-school hours to avoid students missing class time.  

 
In order to maximize instructional time, a student is expected to be at school until his or her designated 
dismissal time. Excessive early dismissals will result in disciplinary action by the administration. It is 
important to remember that 5 early dismissals equates to 1 absence. More than 15 early dismissals in a 
given school year may result in dismissal or non-renewal of enrollment contract.

Absences: 
As a college-preparatory school and in order for our academic and discipleship programs to be 
successful, it is absolutely essential that students be present in school and on-time on a consistent basis.  

 
Excessive absenteeism will result in a review by administration and the Student Attendance Review 
Team to determine consequences.  Consequences are at the discretion of the administration. Excused 
absences are for illnesses or emergency situations only.  If a doctor has seen your child, a doctor’s note 
must accompany the student when they return to school. Any student who misses more than 20 days 
of school over the course of a school year may be recommended for retention in his/her current grade 
level or non-renewal of enrollment contract. The school reserves the right to make exceptions to this 
policy should excessive absences be caused by extenuating circumstances.  
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Parents and guardians are expected to call the school as early as possible but no later than 7:30 A.M. if 
their child will not be attending school for any reason. Earlier, written permission is both welcome and 
appreciated. Calls should be made as far in advance as possible and can be left on the school’s main 
voice mail or on the classroom teacher’s voice mail; please indicate your child’s name, your relationship 
to the student, and the reason for and date(s) of his/her absence. 

 
Students will be held accountable for work missed due to vacation, suspension, or any absences. Work 
may not be provided in advance of absences. All questions regarding student attendance and 
attendance records should be directed to the school’s Director of Admission and Enrollment and 
Director of School. 

 
Students who are absent from school cannot attend or participate in any other school-sponsored 
activities occurring on the day of the absence, unless advance permission has been given by the school. 
 
BIRTHDAYS 
Your child's birthday is a special day!  During assembly times, we recognize those who have birthdays 
during that week as we thank God for each person He has created.  After coordinating with teacher, 
parents are welcome to bring cupcakes or cookies (please limit treats to one of these items).  Treats 
must be shared in the cafeteria during your child’s scheduled lunch period. 

CHAPEL 
Chapel is held on a regular basis (see school calendar).  Parents, relatives, and friends are always 
welcome.  Chapel is a time where students will hear the Word of God, pray to the Lord, and sing songs 
of praise together.  The students are taught the history of God’s people as presented in the Bible and 
are taught the saving grace of the Father through Jesus Christ by the power of the Holy Spirit.  Students 
are encouraged to ask questions and to be thoughtful in their faith.  Encourage your child to be 
respectful in chapel as they come before the Lord. 
 
CLEAN SCHOOL 
Given the school’s emphasis on teaching our students responsibility, each student’s homeroom will be 
responsible for cleaning his/her classroom at the end of the day. While the school also employs a 
custodial staff, it is important that everyone in the school- students and staff alike- participate in daily 
cleaning activities, especially in assuring that shared, common spaces are kept neat and clean.  
 
COMMUNICATIONS 
 
Purple Folders: 
Purple folders will be sent home each week on Tuesdays with graded papers and updates from your 
child’s teacher.  This folder should be signed and dated by the parent each week and returned on 
Wednesdays. 

 
 
 
Electronic Communications (Text/Email/Voicemail): 
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Periodic updates including upcoming events or other important information as well as emergency 
information (school closings) will be communicated via school-wide email and/or text messaging.  If you 
are not receiving email and/or texts, please call the school office to make sure your information is 
current.

CLASSROOM VISITS 
Visits to classes are reserved for parents or guardians and must be arranged in advance with the 
administration and your child’s teacher. Other relatives and friends are welcome to visit during Chapel 
or lunch.  For school security, all visitors must sign-in at the school office and receive a visitor name tag 
before entering a classroom.  If an individual meeting is desired, please contact your child’s teacher in 
advance to schedule a meeting at a time convenient for both parties. 
 
GRIEVANCES 
There may be times when you disagree with a decision that your child’s teacher or the administration 
makes. We strongly believe that the best way to resolve these conflicts involves direct communication 
and face-to-face meetings.  If a disagreement arises between you and your child’s teacher, please 
contact the teacher directly to schedule a meeting.  If the conflict is not resolved, please feel free to 
contact the administration and schedule a meeting.   
 
DISCIPLINE 
Each child is expected to abide by the rules adopted by our school.  These rules are simple and 
consistent in all grades, which promote a sense of well-being and security in the students.  Violations of 
the rules will first be communicated by the teacher directly to the parent via personal notes or by a 
personal phone call.  If a student continues to violate classroom and/or school rules and the above 
actions have been taken, the teacher will refer the student to the Dean of Students and parent 
conferences with the teacher and administration may be scheduled. Students will be assessed 
individually to determine if guidance, counseling, or discipline is needed. Students in Pre-K-3rd Grade 
with more than three Dean Referral Forms for discipline, in addition to initial consequences, will be 
subject to missing activities (i.e. sports, field trips and other activities determined by the 
administration).  Students in 4th-6th Grade who receive multiple Dean Referral Forms, in addition to 
initial consequences, or receive more than one N conduct mark on their quarterly report card will be 
subject to missing activities (i.e. sports, class trips, etc.) as determined by the administration. If the 
behavior continues, the administration, teacher, student, and parent will have a conference to discuss 
the most appropriate action to be taken.

New Hope Christian Academy seeks to create an environment in which students are encouraged to 
develop Christian character and discipline, as well as assume responsibility for living peacefully within 
the school community.  Our approach to discipline aims to teach students how to live as image-bearers 
of God according to God’s Word.   
 
Disruptive, disrespectful and/or violent conduct will not be tolerated at any time in the classrooms, 
chapel, play areas, special classes, field trip sites, and/or on the school vehicles.  The staff shall strive to 
maintain a healthy and safe environment for all students. 
 
Disruptive or disrespectful behaviors include but are not limited to the following: 
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● Unexcused absences  
● Excessive tardiness and/or early dismissals 
● Cheating or plagiarism 
● Disruptive classroom behavior that would require the removal of the student 
● Use of profanity and/or obscene gestures 
● Sexual activity 
● Fighting 
● Failure to comply and follow classroom procedures and directions which endangers safety for all 
● Possession of dangerous items, substances, and/or inappropriate materials at school 
● Failure to comply with “Acceptable Use Policy” using school technology 
● Bullying or threatening others 

 
Other behaviors that violate school policy by detracting from the character of the school, interfering 
with instruction, or bringing harm to self and others shall be dealt with by the appropriate school 
personnel. Upon review of the circumstances, the following corrective and/or disciplinary actions may 
be taken: 
 

● Conference and prayer 
● Time out of special activity  
● Detention 
● Conference with parents and/or legal guardian 
● Additional projects/assignments 
● Suspension (in-school or out-of-school) 
● Expulsion/Dismissal 
● Other actions deemed appropriate by administration 

DRESS CODE 
Dress code is important to create a school atmosphere and culture that reflects order and unity.  Failure 
to abide by dress code may result in disciplinary actions. Students who are out of uniform will not be 
permitted to attend class and will remain in the office until they are in uniform. If a student is wearing 
tights or an undershirt that is out of uniform, the child will be required to remove them and parents will 
not be contacted. 

1. School uniforms are required for PK3 through Sixth Grade.  Uniforms must be purchased from 
authorized vendors. 

2. Girls must wear New Hope uniform shirts and khaki jumpers/pants/walking shorts/skirts (knee 
length) or dresses (knee length).   

3. No make-up or distracting jewelry may be worn at school. 

4. Boys must wear New Hope uniform shirts and appropriate fitting khaki pants/shorts with a belt with 
pants/shorts that have belt loops.  
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5. Only New Hope sweatshirts, fleece jackets, sweaters, and vests with the New Hope logo may be 
worn inside the school during school hours. Other jackets and coats are not permitted to be worn 
inside the school during school hours.  New Hope Christian Academy hoodies may only be worn on 
Spirit Days. Please clearly label all clothing with your child’s first/last name. 

6. Students must wear socks and tennis shoes (with laces or Velcro - no light up shoes or boots) or 
other approved footwear to school each day.  The office will notify you in the event that your child is 
wearing inappropriate clothing or shoes. Socks should be solid white or black only without any 
additional insignia, stripes, markings, logos, or colors. Students may not wear sandals.  New Hope 
reserves the right to ask parents to provide their children with acceptable uniform clothes if their 
clothing or footwear may be deemed as a hindrance to teaching, learning, and discipleship in the 
classrooms or elsewhere. 

7. Boys and girls are required to wear black belts with pants that have belt loops. Elastic pants are 
allowed for students in PK3 - 1st grades.  

8. Undershirts, both long and short sleeved must be white. The sleeves on short sleeve undershirts 
may not be visible. 

9. When a tie is worn, shirt must be a Dress Shirt (not polo-style shirt). 

10. Footless leggings and footed leggings/tights must be solid white or black. 

11. Shirts must be tucked in at all times. 

12. Boys are not allowed to have braids, twists, cornrows, mohawks, cut designs, or hair length below 
the top of the ears or touching the shirt collar in the back. Girls’ hair should not be a distraction to 
their participation in the classroom or gym.  Any student violating this rule will be sent home and 
not allowed to return until s/he is in compliance with the above guidelines. 

13. Boys are not allowed to wear jewelry of any kind.  Girls may only wear pierced earrings (small stud 
earrings – For safety NO hoop earrings larger than the ear lobe). No students may wear rings, 
necklaces, bracelets, or wristbands. All students may wear a watch.   

14. Girls may not wear lipstick, mascara, eye liner, eye shadow, blush, fake nails (including overlays), or 
clothing that is too tight or suggestive at any time. 

15. Wednesday is a designated “dress up day” for Upper School students.  Boys must wear ties, and girls 
must wear skirts.  

16. New Hope designates certain days which children may be “out-of-dress-code” including Spirit Day 
and other special events.  On these days, communication will go home as to what attire is 
appropriate.  Students can always wear their uniform or other New Hope t-shirts/sweatshirts with 
khakis or blue jeans on these designated days.  

All unclaimed clothing items will be turned in to the school’s lost and found (located in the 
gymnasium).  At the end of each month, all unclaimed lost and found items will be given away. 
 
FIELD TRIPS 
Field trips are an integral part of the curriculum and will be supervised by teachers, volunteers and 
parents. New Hope encourages parent participation on field trips.  Parents serving as chaperones must  
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provide their own transportation and pay any related fees for themselves. All parents will be required to 
submit valid driver’s license and proof of insurance before being approved to transport students. If you 
chaperone a field trip, your undivided attention is needed to make the trip or activity safe and 
productive for all children.  To devote your entire attention to the needs of the class and your child, 
please do not bring younger brothers, sisters or other children on field trips. 
 
Students may not be “checked out” or taken home directly from a field trip.  Parents chaperoning a field 
trip may not purchase additional snacks or souvenirs for their child. Students may not bring spending 
money unless specifically instructed to do so by her/his teacher. 
 
Please notify the school prior to the trip if you are not going to allow your child to participate. Field trips 
are planned ahead – all field trip fees are non-refundable and non-transferable.  
 
Students in grades 3-6 who earn more than one N in conduct as a quarter average and/or demonstrate 
academic concern may not be eligible to attend out of town field trips including Victory Ranch and other 
class trips. New Hope reserves the right to disallow any student from any field trip for financial, 
academic, or behavior issues. 
 
HOMEROOM TEACHER REQUESTS 
The Administration (in consultation with the Faculty) is trusted with the responsibility for the 
assignment of students to homeroom teachers each year.  
 
HOMEWORK 
Homework is an integral part of education and is listed daily in your child’s folder or assignment book. 
Classroom teachers will establish a homework procedure for their classroom.  Homework assignments 
are intended to provide practice for new skills taught during the school day.  Please ensure that you 
develop a procedure at home to complete homework and develop study skills.  Upper School Students 
can expect to have homework over the weekend. 
 
The amount of time needed to do homework varies with the individual child and depends upon many 
factors such as ability to organize time and materials, willingness to focus on the task, and responsibility 
to plan and carry out a course of action.  On the average, homework assignments are designed to be 
completed within the following approximate times: 
 
Jr. Kindergarten          10 minutes 
Kindergarten       15 minutes 
Grade 1           20 minutes 
Grade 2          30 minutes 
Grade 3           45 minutes 
Grade 4          60 minutes 
Grade 5          75 minutes 
Grade 6           90 minutes 
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Homework may be assigned over a weekend, but will not be assigned over school holidays. 
 
ITEMS FROM HOME 
Please do not allow your child to bring anything from home unless it has been approved by the teacher 
and pertains to use in the classroom.  All unapproved items brought to school will be sent to the office 
for the parent to pick up.  Unapproved items include, but are not limited to, Ipods, games, jewelry, 
cameras, cell phones, trading cards, candy, gum, other electronic devices, etc…  There is no need to send 
money to school with your child unless specifically requested by the office for field trips, pictures, school 
t-shirts or by your child’s teacher for approved classroom activities.  
 
LIBRARY 
Students can check out a limited number of books at one time according to grade level.  Reference 
books are available but must be used in the Library and may not be checked out.  If a book is overdue or 
lost, the librarian will send a note home detailing the situation include any fines that are owed.  Lost or 
irreparably damaged books will be replaced or rebound; these expenses will be billed to the parent 
accordingly.

LOST OR DAMAGED TEXTBOOKS 
New Hope Christian Academy is proud to provide the best curriculum and materials for our 
students.  These supplies are very expensive.  We request that students and parents take care of these 
textbooks, so they may be used for several years to come.  In the event that a textbook is lost or 
irreparably damaged parents will be charged the full price of the book.  These additional charges will 
appear on your monthly invoice.  All textbooks are the property of New Hope Christian Academy.  Once 
a textbook is issued to a student, it becomes the responsibility of the student to keep in the same 
condition as issued.  Students must return all textbooks at the end of the school year.  There will be no 
charges for textbooks that receive normal use.  In the event that the textbook is lost or damaged 
families will be responsible for replacing the book.  The cost to replace a textbook ranges between $50 - 
$100.  The cost to replace a workbook ranges between $10 - $20. 
 
MEALS 
Breakfast and lunch will be provided daily for students.  Breakfast will be served between 7:25-7:40 a.m. 
daily.  Menus will be posted to website.  If your child wants to bring lunch from home, please provide a 
well-balanced meal and one your child can handle on his/her own.  Do not send any foods that need to 
be heated or refrigerated.  Also, please do not send glass or canned containers that require a machine to 
open.  If your child has been diagnosed with any food allergies, please bring a note from the doctor 
stating which foods are to be avoided; however, no individual meals can be provided by the school.   
 
If you would like to eat a school-prepared breakfast or lunch with your child, please notify the school in 
advance and pay in the office.   The cost is $2.00/breakfast and $3.00/lunch.  A receipt will be issued to 
you for use as a meal ticket when you receive your meal. 
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MEDICATION 
We are allowed to administer PRESCRIPTION MEDICATION ONLY in accordance to the following 
guidelines: 

● Prescription medications must be brought to the office BY AN ADULT with a completed green 
medical form.  These forms are available in the office. 

● Prescription medications must be in the original container and have the pharmacy label showing 
the child’s name, doctor’s name, dosage and current date.  Put the medication in a Ziploc bag 
with the child’s name in permanent marker on the outside. 

We will NOT be able to administer the prescription medication unless the above guidelines are 
followed.  Children are not allowed to self-medicate with the exception of prescription asthma inhalers 
kept in the office and under the supervision of New Hope staff. 
 
We will not administer over-the-counter/non-prescription medications such as Tylenol, Tums, Pepto 
Bismol, Benadryl, Cough & Cold medicine etc … sent from home.  In the event that your child needs such 
medication during school hours, you will be contacted to bring the medicine to school and administer it 
to your child. 
  
PARENT PARTICIPATION 
Upon acceptance of each child into New Hope Christian Academy, each parent agrees to actively 
participate in the life of their child at school as is agreed upon in the Parent Contract.  Parents are 
expected to participate in the parent/teacher conferences and volunteer to participate in at least one 
activity during the year.  We also extend an invitation to our parents to observe and participate in many 
classroom activities and field trips.  
 
Parents are encouraged to read aloud to their children daily and should set a time each evening to do 
homework when assigned.  Teachers will send communications home regularly in your child's 
homework folder.  It is important to check your child’s backpack every evening.   
 
PARENT-TEACHER CONFERENCES 
Consistent, clear, and meaningful communication between parents and staff members is an expected 
and essential part of New Hope Christian Academy’s commitment to families. Parents will be kept up-to-
date through weekly folders, mid-term progress reports, and quarterly report cards. Mandatory 
parent/teacher conferences are held each year.  It is required that at least one parent or guardian be 
present for the conference.  The teachers and administration are always eager and available by 
appointment to talk with you about your child or any aspect of our program.  
 
PARTIES AND SOCIAL GATHERINGS 
Invitations to parties or other celebrations outside of New Hope Christian Academy should not be 
distributed at school unless ALL classmates are invited.  The invitations should be given to the teacher to 
distribute to the students. Please ask your child not to discuss party plans at school that do not include 
the other children.
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SCHOOL CLOSINGS 
For school closings due to inclement weather (i.e. snow, ice), New Hope Christian Academy will be 
announced on your local TV stations each day the schools will be closed.  Do NOT assume that New 
Hope will be closed if Shelby County is closed – New Hope Christian Academy will be listed separately 
after a decision is made by the administration. Email and text communication may also be sent. 
 
If in the event of an emergency it becomes necessary to dismiss school, we will notify parents and 
guardians via email and text. If you are not available at that time, we will contact a person listed on your 
emergency list.  Remember, keep telephone numbers current through the school office. 
 
SECURITY  
Security is a priority at New Hope.  All visitors, including parents, must enter through the main entrance, 
sign in, and wear a special visitor name tag.  Our campus is continually monitored by security cameras, 
controlled access entrances and other security measures. 
 
Although the security of our facilities is a top priority, from time to time we have experienced attempted 
burglaries to automobiles parked in our parking lot and on the street in front of the school.  Parents are 
encouraged to always be aware of their surroundings, report suspicious activity to the office and never 
leave valuable items unattended in your car. 
 
SOLICITATIONS 
Other than school-sponsored solicitations, New Hope does not allow solicitation of products or services 
from students or families. 
 
STANDARDIZED TESTING 
The Comprehensive Testing Program (CTP) developed by the Educational Records Bureau is 
administered each spring to students in grades 3 through 6.  Students in grades pre-k through second 
grade will take the Children’s Progress Academic Assessment (CPAA). It is a formative assessment that 
will be administered at least three times (Fall, Winter and Spring) during the school year. 
 
Students in first, third, and fifth grades are also given the Otis Lennon School Ability Test (OLSAT) each 
year.  The WrAP writing test is administered to students in grades 3 through 6 each spring.  Sixth grade 
students may also take the Independent School Entrance Exam (ISEE) each year as they prepare to enroll 
in other schools for the seventh grade, if the school requires this exam for admission. 
 
Information about all of these assessments will be sent home prior to testing. Results will also be 
available for all parents when they are received by the school.    
 
STUDENT PICK-UP 
Parents/Guardians or their adult designees may pick up students directly from school at dismissal time. 
With the exception of parents of PK and JK students, parents should not go to the classroom to pick-up 
their children before the regular dismissal time, as this is disruptive to the class. Should an early 
dismissal be necessary, parents must sign out their child(ren) in the main office and wait there; staff will  
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call the classroom for the student(s) to be dismissed. Early dismissal cut off time is 2:30. We have several 
students and to ensure our dismissal procedures are efficient and timely, we are requiring parents to 
adhere to the procedure. This is a busy time of the day as teachers are preparing for closing out the day, 
assigning homework, and preparing for students for dismissal. Although we are aware that emergencies 
may arise and we will deal with those on a case by case occurrence. If doctor’s appointments are made, 
we ask that you pick students up prior to the 2:30 cut off time. 
 
TUITION  
Tuition invoices are e-mailed monthly indicating the total balance and showing any payments that have 
been made.  It is expected that a student's tuition is paid monthly on a 10 month schedule from July to 
April, on the 1st of each month.  A late fee of $10 each month will apply on the 10th of each month for 
any outstanding balances.  Likewise, additional action may be taken if the responsible party fails to make 
timely payment.  Unpaid balance at the end of year could result in forfeiture of contract for the 
next school year, if offered.  The balance of tuition is the parent's responsibility even if a child leaves 
New Hope Christian Academy at any time of the school year.   
  
WEBSITE & TECHNOLOGY 
New Hope Christian Academy has established a Responsible Use Policy to provide guidelines and 
protocol for technology.  All students are responsible to understand and to abide by these policies.




